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Are you having problems 
getting paid for shipments?

 



Goals for Proof of Delivery

 Make account collection easy for staff.

 Customers should have detailed 
supporting documents for all receipts.

 Reinforce the professional manor of your 
business operations with well designed 
and easy to understand documents.

 Provide staff with fast and easy-access to 
the detailed information they need to 
preform collections.



Customer Wishes
 Your customers need accurate 

information on all shipments and 
receipts.

 Documents should be quickly 
reproduced and accessed by your 
staff – insteed, they are often 
misplaced, misfiled or lost.

 Information needs to be organized 
clearly for staff to work with 
customers during a collection 
process.



Centralized Electronic Documents
 Documents can be retrieved from 

any system on the network with 
correct user access rights.

 Documents can be Faxed, 
Printed, sent via PDF attachment 
in an eMail or viewed on the 
screen.

 All documents are in PDF format.

 Documents are grouped by order 
or by invoice and include all 
proof of delivery information.



Cost Analysis
 How much time is wasted by 

staff in collecting supporting 
documents for collections 
process?

 Are you damaging your 
relationship with your 
customers through a chaotic 
collections process?

 Is proof of delivery a simple 
process to manage at your 
company?



Strengths and Advantages

 All documents are 
electronic and backed up 
daily.  Never loose a 
document again.  

 All staff have easy access to 
retrieve and reproduce any 
order, invoice or signature 
file for a customer.

 Simple and quick access to 
all the information you need 
for collections.



Next Steps of Action

 Increase the effectiveness of 
your staff for account 
collections.

 Improve professionalism of 
your accounting department.

 Increase customer payment 
frequency and reduce bad 
debt. 


